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Dear Customer, 

 

We at ZEE Systems, Inc. understand the importance of maintaining current files on 

approved vendors and suppliers and the need to periodically perform evaluations and 

quality audits. We have developed this Quality Information Response “Self Audit”. The 

information in this “Self Audit” covers all areas regarding our quality controls and 

procedures. The Quality Information Response “Self Audit” document is updated as 

changes are incorporated into our quality system.  

 

This prepared Quality Information Response document allows us the flexibility to fax or 

e-mail to you in minutes for you evaluation. 

 

We respectfully submit our Quality Information Response “Self Audit” for your 

evaluation. We realize that you may have additional questions and comments, please feel 

free to contact Mr. Kevin Zaiontz at 210-342-9761x202 or by e-mail at 

kevin@zeesystemsinc.com. 

 

Sincerely, 

 

 
Kevin J. Zaiontz 

Director 

    

 

ZEE Systems, Inc.  is a privately held corporation with no parent company. 

 

Manufacturing Facility   Business Office 

406 W. Rhapsody    123 Braniff Dr. 

San Antonio, Texas, USA 78216  San Antonio, Texas, USA 78216 

U.S. Toll Free: 800-988-2665  Local: 210-342-1880 

Local: 210-342-9761    Office FAX: 210-349-9208    

Mfg FAX: 210-341-2609    e-mail: ellen@zeesystemsinc.com  

e-mail: kevin@zeesystemsinc.com 

 

SCOPE OF BUSINESS 

 

Design and manufacture of air conditioning, both cooling and heating, components, kits, 

systems and controls for marine craft, land vehicles, transportable modules and aircraft. 

Supports company owned Supplemental Type Certificates with FAA-PMA components. 

Supports other STC holders as approved supplier or via FAA-PMA licensing agreements 

for after market support. Corporation began 1978. 

 

ZEE Systems, Inc. 
AIRBORNE AIR CONDITIONING and HEATING 
406 W. RHAPSODY  -  SAN ANTONIO, TEXAS 78216  U.S.A. 
210-342-9761 -   800-988-COOL   -   FAX  210-341-2609 
EMAIL  sales@zeesystemsinc.com       www.zeesystemsinc.com 

mailto:kevin@zeesystemsinc.com
mailto:sales@zeesystemsinc.com
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CERTIFICATIONS and ATTACHMENTS 

 

1. We hereby certify the ZEE Systems, Inc. has an FAA approved Quality Control and 

Fabrication Inspection System which meets 14 CFR part 21.308, latest FAA approved 

Revision No.IR, dated 4-16-2011. 

 

2. We hereby certify the ZEE Systems, Inc. currently has FAA-Parts Manufacturer 

Approval No.     PQ0490SW. 

 

3. ZEE Systems, Inc. has a Designated Airworthiness Representative (DAR-F) and 

Designated Manufacturing Inspection Representative (DMIR) on staff delegation 

includes issuance of  8130-3 Airworthiness and Export tags. 

 

4. FAA Part 21 approval holders are not required to have an DOT-FAA approved Anti-

Drug and Alcohol Misuse Prevention Program. We do have a company plan which 

meets the DOT-FAA Anti-Drug and Alcohol Misuse Prevention Program requirements. 

 

KEY PERSONNEL 

 

Kevin Zaiontz  Director  

Ellen Carter  Office Manager 

Edie Zaiontz  Quality Manager 

Linda Resendez Production/Parts Coordinator 

Christopher Zaiontz Logistics Manager 

 

NUMBER OF EMPLOYEES 

ZEE Systems, Inc. is a small business in which duties and responsibilities overlap. 

 

Total: 14 

Administrative: 3 

Production: 7 

Quality: 4 

 

FACILITIES 

 

Production:  4,500 sq.ft. 

Stock Room/Storage: 1,200 sq.ft.    

Inspection/Quality    500 sq.ft. 

Offices:     650 sq.ft. 

 

All facility areas are air conditioned and humidity controlled. 

 

TECHNICAL DATA CONTROL 

 

Person responsible for technical data control is the Director. 
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The Director is responsible to insure that Engineering, Production and Quality Control 

departments have the latest version of all applicable documents. 

 

Person responsible for coordination of technical data between ZEE Systems, Inc. and the 

FAA is the Director. 

 

Technical data is maintained in an active file for a minimum of two years after initial 

release.  

 

MANUFACTURING CONTROL 

 

The Director is responsible for manufacturing control. 

 

A Manufacturing Order (MO) is assigned to all fabricated components and assemblies. 

This MO is assigned a unique number. The MO will follow the component and be 

included on all documents (shop travelers, inspection forms, test report, etc.) throughout 

the manufacturing process. The MO Number will be permanently marked on the finished 

part. 

 

All documents related to manufacturing will be maintained on file (under the MO 

Number) for a minimum of five years. 

 

 

RECEIVING INSPECTION 

 

The Quality Manager is responsible for compliance to ALL inspection procedures. 

 

All raw material undergoes a receiving inspection to determine conformance to 

specifications. Materials are stored in a designated controlled quarantine area until the 

receiving inspection acceptance has been completed.  

After raw material is accepted a control number is marked on the material by a suitable 

means to show material has passed inspection and traceability can be maintained until the 

material has been consumed. 

 

After the control number has been marked the material can be placed in stock or issued to 

the floor. 

 

The minimum required documents include 1) copy of the purchase order, 2) supplier 

shipper, 3) supplier Certificate of Conformance, 4) Mill Test Report, 5) Heat Lot 

traceability.  

 

All vendor supplied parts and components undergo a receiving inspection to determine 

conformance to drawings and specifications. Items are stored in a designated controlled 

quarantine area until the receiving inspection acceptance has been completed. After 

vendor supplied parts are accepted a control number is marked on the item by a suitable 
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means to show material has passed inspection and traceability can be maintained until the 

material has been consumed.  

 

After the control number has been marked, items can be placed in stock or issued to the 

floor. 

 

The minimum required documents include 1) copy of the purchase order, 2) supplier 

shipper, 3) supplier Certificate of Conformance. 

 

Defective or non-conforming material/part is stored in a controlled “Rejected Parts” area 

until it is returned to the supplier or scrapped. 

 

All receiving records and documents are maintained for a minimum of 5 years after 

acceptance of items. 

 

WORK-IN-PROGRESS INSPECTION 

 

Work in progress inspections are performed at appropriate stages of manufacture or 

assembly to insure conformance to specifications. These inspections are recorded on 

manufacturing documents. 

 

FINAL INSPECTION 

 

All manufactured components, sub-assemblies and assemblies undergo a final inspection 

before being placed in the stock room or release for shipment to the customer. The final 

inspection is recorded on manufacturing documents and the MO.    

 

Defective or non-conforming material/part is stored in a controlled “Rejected Parts” area 

until it is scrapped. 

 

SHIPPING INSPECTION 

 

Prior to parts being packaged for shipping an inspection is conducted to insure 

compliance with customer purchase order requirements. At this time a Certificate of 

Conformance, and if applicable a FAA Form 8130-3 is completed and attached to the 

item. 

 

All shipping records and documents are maintained for a minimum of 5 years after 

shipment. 

 

STORAGE OF MATERIAL AND PARTS 

 

The Director is responsible to insure the adequate facilities and resources are available 

for proper storage. 
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The following storage areas are provided and segregated from each other 1) 

“Quarantine”, 2) “Rejected Parts”, 3) work-in-progress, 4) stock room. 

 

A Shelf Life Program has been established to insure that older stock is issued first and 

items that have exceeded their shelf life are removed and destroyed.  

 

All areas are air conditioned and humidity controlled. All areas are of adequate size and 

have appropriate lighting.  

 

NON-CONFORMING ARTICLE CONTROL 

 

Materials, parts and articles that are out of specification and cannot be brought into 

conformance are separated from conforming items. They are stored in a quarantine or 

rejected parts area until final disposition is accomplished. 

 

Final disposition of manufactured articles may include scrapping by destroying, disabling 

or mutilating. Vendor supplied parts may be returned to the supplier for credit or 

exchange. 

 

TOOL AND GAUGE CONTROL 

 

The Quality Control Manager is responsible for tool and gauge control. 

 

A log of all tools and gauges is maintained. This log has a record of each instrument 

showing 1) assigned control number, 2) calibration interval, 3) method for calibration, 4) 

latest inspection and calibration records, 5) recall date. 

 

Each instrument displays 1) control number, 2) recall date. 

 

All records and documents are maintained for a minimum of 2 years of last calibration. 

 

MATERIAL REVIEW BOARD 

 

ZEE Systems, Inc. does not have a MRB. Defective or non-conforming material is 

returned to the supplier or scrapped.  

 

No supplier has Drop Ship Authority. 

 

ROSTER OF AUTHORIZED INSPECTORS 

 

The Director is responsible to maintain a Roster of Authorized Inspectors. 

 

This Roster of Authorized Inspectors has the 1) name, 2) signature, 3) initial and, 4) 

stamp of each inspector. 
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ZEE Systems, Inc. has a FAA Designated Manufacturing Inspection Representative 

(DMIR) and FAA Designated Airworthiness Representative – Manufacturing (DAR-F) 

on staff. 

 

TRAINING RECORDS 

 

The Director maintains a log of training for each employee. 

 

SUPPLIER AUDIT PROGRAM 

 

The Quality Control Manager is responsible to maintain the Supplier Audit Program. 

 

This audit program is to identify and qualify suppliers which can provide products or 

services which conforms to specifications and requirements. 

 

A list of approved suppliers is maintained in the purchasing department. 

 

INTERNAL AUDIT PROGRAM 

 

The Director is responsible to maintain the Internal Audit Program. 

 

QUALITY ESCAPES 

 

ZEE Systems, Inc. has procedures in place to notify users of their products if non-

conforming articles may have been released.  

 

CORRECTIVE AND PREVENTIVE ACTION 

 

ZEE Systems, Inc. has procedures in place for implementing corrective and preventive 

actions to eliminate the causes of an actual or potential nonconformity to approved design 

or noncompliance with the approved quality system.  
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ATTACHMENT 2  


